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Mr. Nick Walters
WeatherMaster

2115 Eastern Avenue
Baltimore, MD 21231

Dear Mr. Walters:

When a task is completed in an extraordinary manner, [ believe kudos
should be bestowed! Every WeatherMaster employee with whom [ have
come in contact, from sdlesman Joe Mantegna to installers Tommie, Phil and
Jeff, has represented your company admirably.

Joe Mantegna has the patience of a saint! He knows the product and its
guality, and answered all questions thoroughly, at tmes more than once. He
followed up on the initial visit, without pitch and pressure, and returned all
phone calls promptly, always exhibiting a friendly personality. We remain
sold on him and the product as well!!

The installation crew of Tommie, Phil and Jeff were knowledgeable,
thorough and careful in their work, and, as you know, this is not an easy
undertaking. They were pleasant, friendly and respectful of the fact that
they were working inside and outside of someone’s home. The windows are
absolutely beautiful; these men took the time to do the job right — thev even
cleaned up their mess!

You are fortunate to have these people associated with WeatherMaster; [
will not hesitate to recommend your company to neighbors and friends.




